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Historical 
Context

• The number of Hispanic undergraduates 
at SXU doubled over the past decade: 
from 820 students in 2014 (27% of the 
population) to 1628 students in 2024 
(53%).

• This growth was driven by:
– Demographic expansion

– College-prep pipelines

– HSI Status

– Expanded financial aid access (incl. 
undocumented students)

– SXU is the most affordable private institution in 
Illinois as measured by Net Price of Attendance.

– Institutional culture & support systems tailored 
to Hispanic needs



A Generational Analysis of 
Hispanic Students

• Upon entering SXU, all first-year students complete a survey that includes 
items about their native language and the language spoken at home.

• Based on this information, 415 first-year Hispanic students were assigned 
to one of three categories:

• First Generation-Spanish is the native language, and Spanish is spoken at 
home

• Second Generation-English is native, and Spanish is spoken at home

• Third Generation (and beyond) – English is native, and English is spoken at 
home

• According to these criteria, 42% are First Generation, 44% are Second 
Generation, and 13% are Third Generation and beyond



Generational Profile of 2024 Hispanic FRs

• 89% of First-Generation Students identify Mexico alone as their cultural heritage

• 81% of Second-Generation Students identify Mexico alone as their cultural heritage

• 33% of Third Generation Students identify Mexico alone as their cultural heritage; 48% 
identify Mexico plus other cultures

42%

44%

13%

Generational Profile of Hispanic FRs 2024

FIRST GENERATION SECOND GENERATION THIRD GENERATION



Characteristics of Hispanic 
Generations

Analysis of Hispanic Students

• First- and second-generation students have 
high financial needs (90% and 85% Pell 
recipients).

• First-generation students have a 
proportionately higher proportion of 
females than other Hispanic Groups and 
more than other first-time students who are 
not in the Hispanic Immigrant population.

• Working off-campus among all Hispanic 
students is much higher than among non-
Hispanic students; 44%-48% of Hispanic 
students work off campus while attending 
school, compared with only 24% of all other 
SXU students.

• The average hours worked off campus are 
approximately the same across all groups.

FIRST 

GENERATION

SECOND 

GENERATION

THIRD 

GENERATION

ALL OTHER 

SXU FRS

 % FEMALE 76.0% 60.3% 48.2% 57.2%
% PELL 90.3% 84.8% 58.9% 61.3%

% WORK OFF CAMPUS 44.0% 43.5% 48.2% 24.1%

AVERAGE HRS PER WEEK 20.3 21.3 18.7 20.1



DEIB Strategic Plan / ILEA

• Develop and implement a student retention plan that capitalizes on 
existing services and provides necessary new services to reduce 
achievement gaps.

• Institutionalize student-structured programs such as Scholar Sin Límites
and Emerging Scholars, and continue collecting and analyzing data on 
student demographics, retention rates, and academic performance. 

• Assess existing belonging programs at SXU.

• Conduct student surveys and focus groups.

• Create a comprehensive two-year belonging campaign (initiatives) that 
focuses on student experiences.

• Create SXU Parent Academy for 1st gen students.



Advancing Mercy 
Values Through 

Hispanic Student 
Empowerment: 

Scholars Sin Límites

Aligned with the Sisters of 
Mercy values of hospitality, 
Service, Respect for the 
dignity of each person, 
Excellence, Justice, 
Community, and Educational 
access and lifelong learning, 
Sin Límites creates a 
culturally affirming space 
where Hispanic students are 
supported to succeed 
academically, socially, and 
professionally.



Vision & 
Goal

• To provide experiences and opportunities 
aimed at helping Latinx students succeed 
academically, professionally and socially 
through education, mentorship, social 
and community involvement.

• Our goal is to empower our Latinx 
students by creating a safe space and 
supportive environment, that will aid in 
retention and graduation rates of SXU’s 
Latinx students. 



Scholar Sin Límites Strategy 

Retention 
& 

Completion

Service 
Opportunities

Leadership 
Opportunities

Cultural 
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Academic 
Support

Mentorship



Scholars Sin Límites
Engagement & Sense of Belonging

Students who feel a sense of belonging are more likely to 
persist and succeed in their academic endeavors (Tinto, 
1993).

Retention & 
Graduation

Sense of 
Belonging

Student 
Engagement

Increased student involvement in academic, social or 
extracurricular experiences positively impacts their college 
success (Astin, 1984).



Data-Informed & 
Mission-Driven

Guided by the Sisters of 
Mercy’s commitment to 
justice and their critical 
concern for immigration, 
our programs aim not just to 
serve but to transform 
student outcomes. Now, 
let’s turn to the evidence. 
What are the numbers 
telling us about how these 
efforts impact our students, 
especially those from 
immigrant backgrounds?"



SXU as first-
choice of college 

selection

First Choice Students are more likely to be 
engaged and have higher satisfaction ratings 

according to RNL research.
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Confidence of 
Success at 

SXU

• SXU first-year students are asked to report 
their confidence level about academic 
success at the beginning of their first year of 
college.  

• Confidence reported by second and third 
generation students is comparable to the 
confidence levels reported by all other SXU 
first-year students.

• First-generation students express a little less 
confidence than other groups.

FIRST 

GENERATION

SECOND 

GENERATION

THIRD 

GENERATION

ALL OTHER 

SXU FRS

% VERY CONFIDENT 40.0% 45.1% 46.4% 48.1%
% SOMEWHAT 54.3% 48.9% 48.2% 46.0%CONCERNED 8 10 3 14

% CONCERNED 4.6% 5.4% 5.4% 5.9%



Assessing Risk: 
Retention Prediction Model

• In August 2024, the SXU IR Office developed a logistic regression model 
that estimates the probabilities of retention from fall 1 to fall 2.

• The model includes two variables: HSGPA and HS Risk Status based on 
analyses of five prior years of data from entering first-year students.  To 
track the accuracy of the model, every entering freshmen in fall 2024 was 
assigned to one of three categories: Lower Risk (prob .85 or greater); 
Moderate Risk (.70-.84); High Risk (less than .70).

• The data on the following tables pertaining to Risk Categories are derived 
from this Retention Prediction model.



Risk status and 
immigration 

status

• First and second-generation immigrants have 
moderately more “high-risk” students than 
other groups.

• Second-generation immigrants have the 
highest proportion of High-Risk students

Risk Category by 

Immigrant Status FIRST GEN

SECOND 

GEN

THIRD 

GEN OTHER

Grand 

Total
GRP 1 LOWER RISK 38.0% 35.0% 48.2% 42.3% 39.9%

GRP 2 MODERAT RISK 29.6% 28.4% 28.6% 30.3% 29.5%

GRP 3 HIGH RISK 31.3% 36.6% 23.2% 26.2% 29.8%

(blank) 2.8% 4.4% 1.8% 2.8% 3.1%

Grand Total 100.0% 100.0% 100.0% 100.0% 100.0%



Key 
Outcomes

SXU Hispanic immigrant students (all generations) 
classified as High Risk did much better than 
expected, especially among Second and Third 
Generation students. 

REG 2025F  June 2, 2025 FIRST GEN

SECOND 

GEN

THIRD 

GEN OTHER

Grand 

Total
GRP 1 LOWER RISK 88.2% 92.2% 88.9% 89.6% 89.8%

  Predicted 90.8% 90.5% 89.7% 90.4% 90.5%

GRP 2 MODERAT RISK 84.9% 82.7% 75.0% 76.0% 79.7%

  Predicted 78.5% 77.7% 78.1% 77.6% 77.9%

GRP 3 HIGH RISK 62.5% 68.7% 61.5% 55.4% 61.6%

  Predicted 56.4% 53.7% 49.6% 53.5% 54.0%

Grand Total 78.8% 80.9% 78.6% 75.7% 78.0%

  Predicted 76.2% 73.4% 77.1% 76.7% 75.8%



Sin Limites Is 
Having Positive 

Impact

• This Table compares the retention rates of students who 
joined Sin Limites with those who did not.

• Sin Limites students had better retention across all risk 
categories and across all generations.

• But – only 10% of entering Hispanic students participate.  
How do we grow this number?

FALL REGISTRATION AND 

SIN LIMITES FIRST GEN

SECOND 

GEN

THIRD 

GEN OTHER

Grand 

Total
GRP 1 LOWER RISK 88.2% 92.2% 88.9% 89.6% 89.8%

0 87.5% 90.9% 88.5% 90.8% 89.8%

SIN LIMITES 100.0% 100.0% 100.0% 50.0% 88.9%

GRP 2 MODERAT RISK 84.9% 82.7% 75.0% 76.0% 79.7%

0 84.8% 81.3% 73.3% 74.7% 78.5%

SIN LIMITES 85.7% 100.0% 100.0% 100.0% 94.1%

GRP 3 HIGH RISK 62.5% 68.7% 61.5% 55.4% 61.6%

0 60.8% 66.1% 58.3% 54.1% 59.7%
SIN LIMITES 80.0% 87.5% 100.0% 66.7% 78.3%

Grand Total 78.8% 80.9% 78.6% 75.7% 78.0%



Next Steps: 
Hospitality and 

Community 
Framing

Hospitality is more than a 
value—it’s a practice rooted 
in Mercy tradition. As we 
look ahead, our Office of 
Family and Community 
Engagement is leading the 
way in ensuring that 
immigrant families feel 
seen, supported, and woven 
into the fabric of our 
community. This work is an 
extension of our Mercy 
mission—to accompany, 
empower, and transform.



Office of Family & 
Community Engagement

Completing the Circle: Leveraging Connections 
for Student Success



Family Engagement

• Relationship between institutions of higher 
education, students and their families

• Past Precedent
– Families as hovering, pushy, entitled and 

necessary to manage
– Families held at arm’s length
– Universities communicated directly to 

students only
– Students were expected to navigate 

college experience “alone” 

• Current Research
– From limit/manage parents to engaging  

families 
– Diversity of today’s college students and 

their families
– Families, especially from 1G, low income & 

historically underrepresented backgrounds 
play an invaluable role in student 
persistence. 



Importance of 
Family Engagement 

at SXU

• Face higher dropout rates, especially 
within the first 2 years. 

• Many struggle with financial, academic, 
and social challenges.

• 1G students look to their families for 
support more than their continuing gen 
peers.

• But how can 1g families support their 
students 

• Without a frame of reference?



Completing the Circle…

Parental involvement in first-generation college students…was the best predictor of 
college success for this group (McCarron & Inkelas, 2006).

Retention & 
Graduation

Family 
Engagement

Sense of 
Belonging

Student 
Engagement

Students with highly involved parents reported higher levels of engagement, 
educational gains, and satisfaction in college (Shoup, Gonyea, & Kuh, 2009).

Family engagement and a sense of belonging, especially among first-generation 
and underrepresented student populations can lead to higher retention rates.



Vision, Mission and Values

• Vision: The Office of Family & Community Engagement aspires to 
foster a vibrant community where SXU students and their families 
collaboratively navigate the educational journey by cultivating 
strong connections, shared experiences, and mutual support that 
enhance students’ academic success and personal growth. 

• Mission: The Office of Family & Community Engagement empowers 
families to help their students thrive academically and personally by 
facilitating resources, inclusive programs, events, and other 
opportunities for connection, support, and collaboration that foster 
a strong sense of belonging and a shared purpose throughout their 
students’ educational journey at SXU.

• Values: Compassion,  Service, Respect,  Diversity,  Integrity,  
Learning for Life,  Excellence, Hospitality, 



Three Strategic Priorities

TARGETED AND 
INTENTIONAL 

COMMUNICATION

ON-CAMPUS AND VIRTUAL 
EVENTS & OFFERING – 
SENSE OF BELONGING

COMMUNITY AND 
OUTREACH PARTNERSHIPS



Measuring family engagement

PARENT SUPPORT 
FEEDBACK

SXU FAMILY 
PORTAL

DATA



Measuring Family Engagement

• Parent Support Feedback.
– Surveys after important events like ROAR (Orientations), Parent University, 

Campus Connect Workshops, etc., to gather valuable insights for future 
experiences (crucial information, preferences, to keep them engaged).

• SXU Family Portal
– Level of engagement on the family communication portal via open rates

– Opt-in and opt-out rates to gauge family interest

– Identify the type of information families are engaging with their preferences in 
terms of cadence (daily, weekly, monthly)

• Data
– Differences between retention rates for students with one or more family 

member/supporter engaging vs. students without engaged family 
members/supporters 

– Community outreach to prospective families helps with recruitment efforts.



Family & Community Engagement Goals

RETENTION & 
GRADUATION

RECRUITMENT & 
ENROLLMENT

ALMA MATER / 
ADVANCEMENT



Mission Impact Pathway
Rooted in the Mercy tradition of hospitality and justice, the Office 

of Family and Community Engagement recognizes that when 
families are welcomed as partners from the start, they help 

cultivate a sense of belonging that strengthens student retention, 
supports degree completion, inspires future enrollment, and builds 

lifelong pride in SXU as alma mater.



Parent 
Testimony

“My daughter is the oldest and the first to attend 
college. I was extraordinarily impacted by my 
experience here – I wasn’t aware that a program 
like this existed for groups of parents in Spanish, our 
first language – the warmth, the support, the 
information that is offered, I’m truly impacted and 
very happy. I have friends with kids that have 
graduated from other universities, but they never 
mentioned this type of project. So on my behalf I 
am giving a heartfelt thanks for these staff 
members that took their time to realize this type of 
project, to encourage, even our generations and the 
new generations. I hope this isn’t lost please 
because the community that they build, the 
questions that they answer, their laughter, makes 
you feel comfortable like you’re in the midst of 
family. As Hispanics, this means a lot to us which is 
why I asked that this video be recorded. I hope this 
testimony is beneficial and in advance thank you 
very much and thank you for welcoming us here to 
this great university, Saint Xavier.”

https://www.youtube.com/shorts/icoCZHAa_sQ 

https://www.youtube.com/shorts/icoCZHAa_sQ


QUESTIONS & 
REFLECTIONS 

To learn more, please reach out to:

Office of Institutional Research and Assessment – ir@sxu.edu 

Office of Family and Community Engagement – familysupport@sxu.edu 

mailto:ir@sxu.edu
mailto:familysupport@sxu.edu
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